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MAKSYM ZAKHAROV

Espona - benrpapn / Remote Europe

TECHNICAL PRODUCT MANAGER / PRODUCT OWNER O K MpeAnO e
Junior Product Manager / Product Owner / Technical Product Manager - Al-unterpaTtop / xclusive.ukraine@gmail.com
LLM Application Developer xdatasys.com/ru/
nrPoounb

PaboTatlo Ha nepecevyeHNN NPOAYKTOBOW pa3paboTKuM, TEXHNYECKUX onepaunii, MHPPaCcTPYKTypbl 1 Al-assisted software
delivery. Kommep4yeckuni onbIT Havyancs ¢ multiplayer-npoayKToB: 3anyCK U pa3BUTUE CUCTEM, yNpaBJieHNne KoOMaHa4aMu,
live operations, MOHeTM3auUMA, NOALEP)KKA MOJIb30BaTeNen 1 aKcnayaTauns nHppacTpykTypbl. C 2023 roga cMcTemMHo
ncnonb3yto GPT-based nHCTpyMeHTbl Kak YacTb npoLlecca pa3paboTkm 1 paclwmpui NpoayKTOBYIO KOMNETEHLWIO A0
nosIHOro umkna delivery cno)XHbixX LUGPOBLIX CUCTEM.

200K+ 50+ 308
LIFETIME PRODUCT ACCOUNTS PAID SOFTWARE CLIENTS PEAK CONCURRENT USERS
~7K 5+ JIET 3+ TOoA
UNIQUE USERS / 24H AT PEAK COMMERCIAL LIVE OPERATIONS AI-NATIVE SOFTWARE DELIVERY
W3BPAHHbBIA OMbIT ROLE FIT
KomMepuyeckue urposbie nnatgopmsbl U Live 2021-2026 PRIMARY
Operations Junior Product Manager / Product Owner /
PRODUCT MANAGEMENT / LIVE OPERATIONS / PLATFORM OPERATIONS Technical Product Manager
* Bnagen roadmap v npuopmuteTaMmn penn3os no gameplay, skoHOMUKe, AT/ LM
6anchy,VUX, MOHETW3aLMM 1 ONEPaLNOHHBIM Yy HLIEHNAM MOA Al-unterpatop / LLM Application
peanbHOW MOJIb30BATE/IbCKOW HAarpy3Kou. Developer / RAG n uHTerpauus Al-
» MacwTab: 200K+ lifetime-akkayHToB, 308 peak concurrent, ~7K users/ accucrenTos
24h; nBa onyniadnBaembix PM-engagement Bkito4anvn hopMmpoBaHme CUIbHBIE ANbTEPHATHBBI
KOMaHA, Ha|7|M, task boardS, Tpe6OBaHV|ﬂ n quallty review. Product Operations |/ Technical OPerations/
» Feedback 3akpbiToro beta v live-cepeuca npespaluasics B NMpoAyKTOBbIe Technical Customer Success / Technical

Account Management / System

. i i =~3X = . .. .
n3MeHeHns; kKnto4vesble build times yckopeHbl =3 X, character spawn =2 X Administration / Product Support

OTpenbHbln GTA V RP-npoayKT Aan no =$3,000 BanosBbIX Npofdaxk npu

=$400 npsamMbIx 3aTpaT.
OOPMAT PABOTbI

X-BOT 01.06.2024 — 01.06.2025 Benrpag: oduc/rnbpmp, - Remote EU -
PRODUCT DELIVERY / INTEGRATIONS / CUSTOMER LIFECYCLE npeanoYTUTENIbHbI PYCCKOA3bIYHbIE
* KomMepyeckasa MoaynbHasa nnatgopma: =50 moagynen, 50+ nnaTHbIX KoMaHAbI
KAneHToB 1 =12 Mecsues active commercial support. S13bIKM
« Onboarding, tickets, troubleshooting, production-fixes, compatibility YKpPauHCKUMA M pyCCKnii — popHbie - English

B1-B2 - Deutsch A2
updates N 3aKa3Hble NAaTHbIe (DyHKLI,VII/I; noBTopdarWnNeca KINeHTckmne

npobnembl NpeBpaLLlaancek B NepencnosibdyemMmsie Mogynm n 6onee
aBTOHOMHYIO KOH(UIYypauuto.

* NIHTerpauwnn: Steam, FACEIT, MySQL, REST APIs, RCON, A2S, webhooks,
nJjaTeXXHble cepBUCHI U aHrnos3bidHaa Al RAG FAQ-6a3a 3HaHWUI Ha
OOKYMeHTauum npoeKTa.

Maksym Zakharov - TECHNICAL PRODUCT MANAGER / PRODUCT OWNER - xclusive.ukraine@gmail.com
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WU3EPAHHbIA ONbIT

Route Engine 2026
PRODUCT DELIVERY / NAVIGATION SYSTEMS / QA & RELEASE

* Onpepensn product workflow, TpeboBaHus, acceptance criteria, UX
behavior u release validation real-time Kypbepckon HaBuraumu.

* HapgéxHocTb BkAtoYaeT GPS freshness validation, map matching,
rerouting, partial-route handling n short-lived dead reckoning; workflow
BPY4YHYIO npoBepsscs Ha route deviation n cross-device/auth cueHapusax.

» 85 automated test files no JavaScript/PHP/Python; versioned patch/install/
verify history n live-autonomous demo foCTynHbI B MopTdoauo.

Custom B2B Industrial CMS 2026

PRODUCT ARCHITECTURE / UI/UX DIRECTION / AI-NATIVE DELIVERY

* Custom B2B-nnatdopma: nybnanyHbIN CanT, KaTanor, TEXHUYECKne
OaHHble, obpalleHns, aHanuTuka, publishing workflows, media,
permissions u operational administration.

* Mos 30Ha: product architecture, UI/UX direction, acceptance criteria,
pyyHas QA u release validation.

PRODUCT DECISION TRACE

X-BOT — noBTOpsioLLMecs 3anpochbl - NepenucnosibyeMbii NpoaykKT
Trade-off: pa3oBblie NpaBkK Mo KJIMEHTa UM BbIHOC recurring patterns B
KOHUrypmpyemsle mogynu. lNMprnopntmnsnposas nosTopaemMsle support-
patterns; pesynbTtaT: =50 mogynen, 50+ kKnmeHToB, =12 MecaueB active
support.

Commercial gaming — live feedback -» roadmap

BanaHcmnposan feature throughput ¢ performance/UX/operational
bottlenecks. KpuTtun4Hblie bottleneck-u nogHumannce B npnoputeTe; build
times yny4dweHbl =3X, spawn =2X.

Route Engine — noisy GPS - reliability kak product scope

BmecTo npocToro routing-flow Bbibpan stateful resilience: freshness
validation, map matching, rerouting n partial-route handling ctanu 4yacTbto
acceptance criteria.

Maksym Zakharov - TECHNICAL PRODUCT MANAGER / PRODUCT OWNER -

AI / LLM — NPAKTUYECKUNA SCOPE

* 6.1K+ cTpok Python B
npoaHanmM3upoBaHHoM production Al-
nogcucteme, 11 mogynen, 3 sisblka
OTBETOB.

 Stateful support workflows: intent
detection, n3eneyerHne nonen, multi-
turn state n cospaHue ticket yepes
CYLLEeCTBYOLWMIA support-monyib.

¢ RAG/FAQ retrieval thresholds, context
limits, chunking, source tags u
groundedness score.

* MySQL feedback layer, multilingual
control, Steam API verification, local
Qwen/LLM runtime configuration, QA n
release validation.

CORE HANDS-ON EXPERTISE

Product Requirements & Functional Decomposition
Product Discovery & Prioritization

Market & Competitor Analysis

Technical Feasibility & Risk Assessment

Al Development Workflows

LLM / Qwen Deployment & Configuration

RAG Knowledge Bases & Retrieval Tuning
Functional QA & Acceptance Testing

Regression Testing & Bug Reproduction

UI/UX Direction Product / Project Coordination
Commercial Live Operations

Customer Support & Ticket Workflows

Deployment & Troubleshooting

Linux / Windows / Proxmox / Networking

NOATBEPXAEHWNE

MybnnyHble fokasaTenbCTBa, private evidence n
MaTepuasnbl A5 NPOBEPKMN Ha MHTEPBbIO cobpaHbl
Ha xdatasys.com/ru/verification/. Kommepyeckue
MeTPUKWN pa3genieHbl MO YPOBHIO NMOATBEPXXOEHUA.

TECHNOLOGIES ACROSS DELIVERED SYSTEMS

PHP 8.x / Python / C# / .NET / JavaScript / SQL /
MySQL / SQLite / REST APIs / WPF / Proxmox VE /
KVM/QEMU / Linux / Windows / MikroTik / OSRM /
VROOM / Photon / Steam / FACEIT / RCON / A2S /
ISPmanager / DNS / SSL / HMAC / RSA / Sunshine /
Moonlight / Qwen / LLM / RAG

xclusive.ukraine@gmail.com
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